
Name of Service: Baystate Interpreters 

Contact Information: 8886638000 ext. 2022; jleblanc@baystateinterpreters.com;  

Rate for Translation: Tier 1: $0.15 per word; Tier 2: $0.16 per word; Tier 3: $0.17 per word 

Rate for On-Site Interpretation: Tier 1: $60 per hour, Tier 2: $70 per hour, Tier 3: $80 per 

hour | 2 hour appointments: Tier 1: $50 per hour, Tier 2: $60 per hour, Tier 3: $70 per hour 

Rate for Phone Interpretation: $1.50 per minute ($90 per hour) 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: Yes 

Child Outreach Screener Training: Yes, in Arabic, Russian Portuguese, Spanish, Cape 

Verdean, Krio Nigerian Pidjin, & Patois 

  

Name of Service: The Big Word, Inc. 

Contact Information: Bob Arnold, Bob.Arnold@thebigword.com; 6467708110 C: 

7187106514 

Rate for Translation: Tier 1: $0.13 per word Tier 2: $0.14 per word Tier 3: $0.15 per word 

Tier 4: $0.16 per word Tier 5: $0.17 per word Tier 6: $0.18 per word Tier 7: $0.20 per word 

Other Languages: $0.15-$0.23 per word 

Rate for On-Site Interpretation: Tier 1: $60 per hour, Tier 2: $65 per hour, Tier 3: $70 per 

hour | 2 hour minimum for ASL; Additional rate for certified interpreter: $10 per hour; 

Additional rate for emergency interpreter (requested within 24 hours): $10 per hour  

Rate for Phone Interpretation: $0.85 per minute ($51 per hour) 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: Yes 

  

Name of Service: Center for Southeast Asians 

http://www.baystateinterpreters.com/Content.aspx?MenuID=11
mailto:jleblanc@baystateinterpreters.com
http://www.thebigword.com/en-gb/contact
mailto:Bob.Arnold@thebigword.com
http://www.cseari.org/wp/?page_id=56


Contact Information: 270 Elmwood Ave. Providence, RI 02907, 4012748811; 

rosario.rosenthal@sedcsea.org 

Rate for Translation: Tier 1: $0.50 per page; Tier 2: $0.60 per page 

Rate for On-Site Interpretation: $50 per hour 

Rate for Phone Interpretation: $20 per phone call 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: N/a 

  

Name of Service: Dorcas International Institute of RI 

Contact Information: 645 Elmwood Avenue, Providence, RI 02907-1435, Mike Chea, 

mchea@diiri.org, 4017848634 

Rate for Translation: $0.20-$0.35 per word  

Rate for On-Site Interpretation: $60 per hour 

Rate for Phone Interpretation: $1.25-$1.50 per minute ($75-90 per hour) 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: Yes 

  

Name of Service: Geneva International, Inc. 

Contact Information: Email: ldesilva@genevaworldwide.com Tel:  212-255-8400 ext 

166; 212-255-8400, interpreting@genevaworldwide.com, 

translating@genevaworldwide.com 

Rate for Translation: Tier 1: $0.17 per word; Tier 2: $0.20 standard; $0.25 rush; Tier 3: 

$0.22 standard, $0.28 rush; Tier 4: $0.25 standard, $0.31 rush; for all tiers- translation 

review is $0.12 per word standard: 2,500 words in 3-5 business days; rush: 2,500 words in 

24 hour 

mailto:rosario.rosenthal@sedcsea.org
http://iitranslates.diiri.org/DefaultPermissions/ContactUs/tabid/424/Default.aspx
mailto:mchea@diiri.org
http://www.genevaworldwide.com/contact-us
mailto:ldesilva@genevaworldwide.com
mailto:interpreting@genevaworldwide.com
mailto:translating@genevaworldwide.com


Rate for On-Site Interpretation: Tier 1: $58.67 per hour; $73.34 (less than 72 hours 

notice) Tier 2: $69.83 per hour, $87.29 (less than 72 hours notice); Tier 3: $86.78 per hour, 

$108.47 (less than 72 hours notice); Tier 4: $74.99 per hour, $93.74 per hour (less than 72 

hours notice); Tier 5: $99.75 per hour, $124.69 (less than 72 hours notice) 

Rate for Phone Interpretation: All languages - $1.19 per minute ($71.40 per hour) 

Rate for Video-Remote Interpretation:  $4.99/min (scheduled 48 hours in advance), 

$6.99/min (scheduled less than 48 hours in advance) 

Offers simultaneous interpretation?: Yes 

  

Name of Service: Horton Interpreting Services 

Contact Information: 225 Chapman St, Providence, RI 02905, 4013314798, 

EOM@language-link.com 

Rate for Translation: Rate dependent on document, language, and expected turnaround 

time 

Rate for On-Site Interpretation: consecutive interpreting: $57.00 per hour; simultaneous 

interpreting is $165.00 per hour 

Rate for Phone Interpretation: Under the current MPA contract, over the phone 

interpreting is available only for Spanish & Portuguese at $1.20 per minute. Other 

languages are available for phone interpreting but they are outside of the MPA contract. 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: Yes 

Child Outreach Screener Training: Yes, in Arabic, Farsi, Portuguese, & Spanish 

  

Name of Service: Interpreters and Translators, Inc. 

Contact Information: 263 Main Street, Manchester, CT; 8606470686 x109; 

khowroyd@ititranslates.com 

http://language-link.com/
mailto:EOM@language-link.com
http://inbound.ititranslates.com/contact-us
mailto:khowroyd@ititranslates.com


Rate for Translation: Tier 1: $0.21/word (cert), $0.19/word (uncertified) Tier 2: $0.25/word 

(cert), $0.23 (uncertified) Tier 3: $0.27/word (cert), $0.25 (uncertified), Tier 4: $0.31 (cert), 

$0.29 (uncertified) - $100 minimum translation fee 

Rate for On-Site Interpretation: Tier 1: $85 per hour (certified), $80 per hour (uncertified) 

Tier 2: $90/hour (certified), $85 (uncertified); 2 hour minimum 

Rate for Phone Interpretation: $2 per minute (Rate can decrease with volume) 

Rate for Video-Remote Interpretation: $5000 software implementation fee; Tier 1: $2 per 

minute; Tier 2: $2.20 per minute; Tier 3: $3 per minute 

Offers simultaneous interpretation?: Yes 

  

Name of Service: Interpreters Unlimited  

Contact Information: Interpreters: elle.leidy@iugroup.com Translation: 

deidre.gibson@iugroup.com 

Rate for Translation: Spanish: $0.17 per word; All other languages: $0.30 per word 

Rate for On-Site Interpretation: Spanish: $60 per hour; All other languages: $90; 2 hour 

minimum. Travel charges after 50 miles. 

Rate for Phone Interpretation: All languages: $1.50 per minute 

Rate for Video-Remote Interpretation: All languages: $3.25 per minute  

Offers simultaneous interpretation?: Yes 

  

Name of Service: Language Bank, LLC 

Contact Information: 1445 Middle Rd, East Greenwich, RI 02818; 401-644-9888; Fax: 

401-885-1801, languagebankinc@gmail.com 

Rate for Translation: Fee is determined by complexity, technicality, language of 

documents 

Rate for On-Site Interpretation: Tier 1: $55 per hour Tier 2: $65 per hour; 2 hour minimum 

is required; Travel mileage is measured as $0.55 per mile traveled 

http://interpretersunlimited.com/clients/
mailto:elle.leidy@iugroup.com
mailto:deidre.gibson@iugroup.com
http://www.languagebankinc.com/contact.html


Rate for Phone Interpretation: $65 for first 5 minutes, $2/min thereafter 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: Yes 

  

Name of Service: Language Line Solutions 

Contact Information: Michelle Ensminger,Premier Account Executive, Phone/Fax: 831-

648-7530, E-mail: mensminger@languageline.com 

Rate for Translation: N/a 

Rate for On-Site Interpretation: N/a 

Rate for Phone Interpretation: $1.79 per minute in Spanish, $1.99 per minute all other 

languages 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: N/a 

  

Name of Service: Languages Translation Services 

Contact Information: Daniel Shamebo Sabore, dshamebo@languages-translation.info, 

dshamebo@yahoo.com; Tel: 253-835-0107 

Rate for Translation: Tier 1: $0.14 per word Tier 2: $0.15 per word Tier 3: $0.16 per word 

Tier 4: $0.17 per word Tier 5: $0.18 per word Tier 6: $0.20 per word Tier 7: $0.21 per word 

Tier 8: $0.22 per word Tier 9: $0.23 per word Tier 10: $0.24 per word Tier 11: $0.25 per 

word Tier 12: $0.26 per word Tier 13: $0.27 per word Tier 14: $0.28 per word Tier 15: $0.30 

per word Tier 16: $0.40 per word Tier 17: $0.45 per word Note: $45-130 minimum fee 

depending on the language and certification 

Rate for On-Site Interpretation: Common languages: $55 per hour, consecutive; $75 per 

hour, simultaneous; Rare languages: $75 per hour, consecutive; $85 per hour, 

simultaneous; American Sign Language: $75 per hour; All for a minimum of 2 hours plus 

mileage  

http://www.languageline.com/contact-us/
mailto:mensminger@languageline.com
mailto:dshamebo@languages-translation.info
mailto:dshamebo@yahoo.com


Rate for Phone Interpretation: Video/phone remote interpretation rates: 1)Common 

languages: $50 per hour, consecutive, minimum of 1 hour; 2) Common languages: $75 per 

hour, simultaneous, minimum of 1-2 hours 3) Rare languages: $75 per hour, consecutive, 

minimum of 1-2 hours 4) Rare languages: $85 per hour, simultaneous, minimum of 2 hours 

plus mileage 

Rate for Video-Remote Interpretation: See above 

Offers simultaneous interpretation?: Yes  

  

Name of Service: Linguistica International 

Contact Information: (801) 262-4550; wilson@linguisticainternational.com; 

admin@linguisticainternational.com 

Rate for Translation: N/a 

 Rate for On-Site Interpretation: N/a           

Rate for Phone Interpretation: $0.57 per minute 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: Only consecutive via over-the-phone 

 

Name of Service: Maria's Translations 

Contact Information: 4015884047, mariatranslations@cox.net 

Rate for Translation: Rate is dependent on technicality and language of document 

Rate for On-Site Interpretation: $45-50 per hour 

Rate for Phone Interpretation: N/a 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: N/a 

https://www.linguisticainternational.com/
mailto:wilson@linguisticainternational.com
mailto:admin@linguisticainternational.com
mailto:mariatranslations@cox.net


Child Outreach Screener Training: Yes, in Arabic, French, Gujarati, Hindi, Portuguese, 

Romanian, & Spanish 

  

Name of Service: Narraganset Translations and Interpreting, Inc. 

Contact Information: 32 East Ave, Pawtucket, RI 02860, 4014653859; 

narragansett@usa.net  

Rate for Translation: $0.24 per word 

Rate for On-Site Interpretation: $60 per hour 

Rate for Phone Interpretation: N/a 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: N/a 

  

Name of Service: Powell Interpreting Services 

Contact Information: PO Box 3702, Cranston, RI 02920 

Rate for Translation: N/A 

Rate for On-Site Interpretation: N/A 

Rate for Phone Interpretation: N/a 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: N/a 

   

mailto:narragansett@usa.net
http://ride.ri.gov/Portals/0/Uploads/Documents/Students-and-Families-Great-Schools/English-Language-Learners/PIS%20Languages.docx


 

Name of Service: RI Commission on the Deaf and Hard of Hearing 

Contact Information: 4012225300; cdhh.interpreter@cdhh.ri.gov 

Rate for Translation: N/a 

Rate for On-Site Interpretation: $45-53 per hour is starting rate; Dependent on 

interpreter's certifications and years of experience. The maximum rate for highest years of 

experience is $69 per hour. 

Rate for Phone Interpretation: N/a 

Rate for Video-Remote Interpretation: N/a 

Offers simultaneous interpretation?: N/a 

 

http://www.cdhh.ri.gov/interpretercart/consumers/
mailto:cdhh.interpreter@cdhh.ri.gov

