
COVID-19 INTERNET CONNECTIVITY GUIDE FOR FAMILIES: CELLULAR DATA 
 

Provider Service Who qualifies Offer How to access it 

AT&T Overage fees waived; 

late fees waived; service 

not discontinued during 

COVID crisis; phones 

may be used as 

hotspots with no data 

overage chargers (one 

restriction applies, call 

ATT to confirm) 
 

Current customers Through June 30, 2020 Must use MyATT app or 

visit website in order to 

activate 

 

Note: Cricket Wireless is a 

wholly owned subsidiary 

of AT&T.  

Simple Mobile Text COVID to 611611 

to learn more about the 

additional data benefits 

 

 

Current Customers  Learn more 

Sprint Unlimited smartphone 

data, 20GB/month of 

mobile 

hotspot/tethering data  

Current Customers  Through June 30, 2020 How to Activate hotspot 

functionality 

 

Learn more 

T-Mobile 
 

Removed smartphone 
data caps for ALL 

customers. 20GB mobile 
hotspot/tethering 

service 
 
 
 
 
 

Current customers  Through June 30, 2020 Must use MyTMobile app 
or visit website in order 

to activate 
 

Learn more 
 

Note: Metro by T-Mobile, 
formerly Metro PCS, is a 
wholly owned subsidiary 

of T-Mobile. 

T-Mobile 
 

New Connect plan 
offers 2GB data/month 

Everyone $15.00/per month Learn more 

Verizon No overage or late fees Current customers  No cost through June Learn more 

https://www.att.com/help/covid-19/
https://www.simplemobile.com/covid/
https://www.simplemobile.com/covid/
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm
https://www.sprint.com/en/support/solutions/device/mobile-hotspot.html?INTNAV=Search:mobile%20hotspot
https://www.sprint.com/en/support/solutions/device/mobile-hotspot.html?INTNAV=Search:mobile%20hotspot
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm
https://www.t-mobile.com/brand/ongoing-updates-covid-19
https://www.t-mobile.com/brand/ongoing-updates-covid-19
https://www.t-mobile.com/brand/ongoing-updates-covid-19
https://www.t-mobile.com/news/tmobile-connect-launch
https://www.verizon.com/about/news/covid-response-customers
https://www.verizonwireless.com/support/covid-19-faqs/?intcmp=vzwdom#hotspot


 through June 30 for 
customers. 

 
 

30, 2020.  

 

 
 


