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2020 SurveyWorks ProgramInitiative

Dear School Coordinators,

Thank you for your willingness to serve as the site coordinator for the 2020 administration of SurveyWorks program! This letter is a quick introduction to the SurveyWorks process that is supported by our vendor, Panorama Education.

What’s new this year
While much about the program remains the same, we wanted to share recent changes to the survey.  
· Combined Family Survey: The General Family Survey and the Special Education Family Survey have beenremain combined into one survey. Please have all parents complete your school’s Family Survey link. 
· PK2 Schools: Parents/ guardians and educators of students in grades PK-2 may now take the Ssurvey. 
· Outplaced Schools: Parents/g Guardians in outplaced schools will be offered the survey.

Who will be surveyed?
· Students in grades 3-12 
· Teachers in all schools
· Support Professionals in all schools
· Parents/Guardians in all schools
· Building Administrators in all schools (grades 3-12)

What topics will be on the surveys?
Each survey is tailored to the stakeholder group. The survey topics were selected by a broad cross section of focus groups across Rhode Island, including teachers, school counselors, parents, and students. 

	Teachers
	Support Professionals

	Professional Learning
School Climate
Resources
School Leadership
Educating All Students
Teaching Efficacy
Future Plans




	Professional Learning
School Climate
Resources
School Leadership
Educating All Students
Roles and Responsibilities
Future Plans

	Students
	Parents/Guardians

	School Safety
School Climate
Valuing of School
Rigorous Expectations
School Engagement
Teacher-Student Relationships
	School Safety
School Climate
Family Support 
Family Engagement






	
	


	
	


	Building Administrators

	Professional Learning
School Climate
Leadership
Time
School Resources
Staff Professional Learning Needs



In addition, there are questions on all surveys that are aligned specifically to state-wide initiatives

What languages will be available?
All student and parent/guardianfamily surveys will be available in English, Spanish, and Portuguese.

How will the survey be administered?

All surveys are available online. The survey is accessible via any Internet connected-device and will run on any web browser (Safari, Chrome, etc.). Survey-takers may use desktops, laptops, netbooks, Chromebooks, tablets and/or mobile devices to access the survey. Your technology directors will receive information to help ensure your computers don’t block survey administration.

For parent/guardian surveys: What if I have multiple children in the same school or in different schools?
Please refer to the Parent/Guardian FAQ document, which is posted on the SurveyWorks site

[bookmark: _gjdgxs]When will the surveys be available?
· Student, Teacher, Support Professional, Family, and Building Administrator surveys: Monday, January 13th- to Tuesday, March 31st.
[bookmark: _GoBack]
Who should I reach out to if I have questions?
· Before the survey window begins: reach out to Peg Votta at RIDE (Research Specialist, Data and Technology Services, surveyworks@ride.ri.gov, 401-222-8412)
· During the survey window: reach out to support+ride@panoramaed.com 

Where do I go for additional resources?
· RIDE SurveyWorks Resource Center

For more information about Panorama Education visit: www.panoramaed.com or reach out support+ride@panoramaed.com 
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